
Error Codes
This device includes error codes that indicate problems with the unit. When an error 
occurs, the device displays the letters “Er” and a two-digit code (table 2). 

Table 2: Error Codes

Error Code Description

01 Configuration sector error

02 Patient data pointer error

03
Main memory pointer error (Device memory is intact; however, the most 
recent session may be missing from the device.)

04 Data format 13 stored packet pointer error

05
Main data format 13 pointer error (Device memory is intact; however, the 
most recent stored measurement may be missing from the device.)

Some error codes may be corrected by the user. See “Troubleshooting” for more 
information. 


