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This document explains how to download, install, and register the nVISION® 
Data Management software on a Windows PC. 

System requirements necessary to run nVISION software:

   •  nVISION Data Management Software is compatible with Windows XP SP3, Windows 7, 
Windows 8, Windows 10 (32- and 64-bit), Windows 11 (64-bit)

   •  At least one serial communications port 

   •  256MB memory space

   •  20MB free space on the hard drive

   •  Administrator’s rights 

   •  Internet access 

   •  Registration key code 

Step 1:   Request access to download nVISION at download.nonin.com

 1.  Open the software download 
email from Nonin Medical.

 2.  Click “DOWNLOAD your 
software now.” This link from 
the order shipment email will 
automatically take you to the 
download website at download.
nonin.com.

  

Figure 1:  Email confirmation 
showing the nVISION 
download link
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Step 2:   Access your download by navigating to the Nonin portal

 1.  Enter your email address and 
password.

 2. Click Login.

  

Step 3:   Locate your order

 1.  Navigate to My Account.

 2.  Select My Orders - > Review 
order/track packages.

 3. Locate the nVISION order.

  

Figure 2:  Nonin login page

Figure 3:  Order History page
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Step 4:   Download the installation file

 1.  Open the order details. Click View Order or Download File(s) >>>

 2.  Under Your Downloads, click here to download the files you’ve purchased.
      o   nVISIONVer6_5_3_0.exe

Step 5:  Run the download installer

 1.  Open Chrome Downloads. Click nVisionVer6_5_3_0.exe. If there is a security prompt, click ... More 
Actions next to the file name and select Keep. 

 2. Click the down arrow next to delete and select Keep anyway. 

 3. Locate and open the nVISIONVER6_5_3_0.exe. file. 

Figure 4:  Order Details page with download link
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Step 6:   Launch InstallShield Wizard and accept the License 
Agreement

 1.  After extraction, when the InstallShield Wizard starts, Click Next.

 2. Review the license agreement. Select: I accept the terms of the license agreement.

 3. Click Next.

Figure 7:   InstallShield Welcome screen Figure 8:   License Agreement screen

Figure 5:  Downloads 
page showing 
the installer file 
Details page with 
download link

Figure 6:  Windows 
downloads 
pop-up showing 
the link for the 
installer file
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Step 7:   Start the installation after selecting the location

 1.  Review the destination folder: C:\Program Files (x86) \Nonin Medical, Inc.\nVISION\

 2. Click Next.

 3. Review installation settings and click Install.

Step 8:   Approve user account control

 1.  When prompted by Windows, click Yes.

Note: Windows SmartScreen may display a warning because the installer has not yet been recognized by 
Microsoft’s reputation-based protection system. Verify that the file was downloaded from the official Nonin portal 
before proceeding.

Figure 9:  Destination Folder screen

Figure 11:  User Account Control prompt

Figure 10:   Ready to Install screen
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Step 9:   Complete installation and register your software

 1.  Wait for installation to finish.
 2. Select Launch nVISION if desired.

 3. Click Finish.

 4. Enter: Registration Information                                           

  a.  User Name

  b.  Company

  c.  Key Code (must include dashes)
 5. Click OK. The home screen is displayed

Step 10:   Verify successful installation

 1.  Launch nVISION.

 2. Confirm the application opens without errors.
 3. Verify that the registration information is accepted.

 4. Confirm that nVISION software version 6.5.3 is installed.

Figure 12:  InstallShield Wizard Screen Figure 13:   nVISION Registration Window
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Troubleshooting Tips   

Common Issues

 1.  Issue: Download link does not open 
Resolution: Verify login credentials and internet connection.

 2.  Issue: SmartScreen blocks installation 
Resolution: Click …More Actions next to the download file name and select Keep.  
Click the down arrow next to delete and select Keep anyway.

 3.  Issue: Registration key rejected 
Resolution: Verify User Name, Company, and Key Code entries. 

For troubleshooting assistance or any questions regarding installation, please contact Technical Support Service 
at technicalservice@nonin.com.
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